
Caravan and Camping 
Emergency Action Card 

What to do in an Emergency at Spirit Energy
Barrow On-Shore Terminals

If you receive a warning of a major incident or hear the site 
emergency siren (continuous tone) or community alarm (warbling 

tone) remain calm and follow this advice:

GO IN, STAY IN, TUNE IN
1. 	 Find a place to shelter
	 Ideally find a brick building nearby in which to shelter (this could 

be a club house)
	 Otherwise shelter in your caravan.  
	 Sheltering under canvas will not offer the same protection

2. 	 Try not to use mobile telephones
	 Unless you need urgent help.

3. 	Listen to local radio and monitor social media
	 BBC Radio Cumbria FM: 96.1 MHz, MW 837KHz 
	 Heart FM: 96.9 MHz   
	 X (formerly Twitter):  @WandFCouncil      @Cumbriapolice     
	 Instagram:  wandfcouncil     Cumbriacops
	 Facebook:  Westmorland and Furness Council      Cumbria Police

4. 	Do not attempt to leave the area 

5. 	Follow Emergency Services advice

For additional information see overleaf.



Additional Information
GO INDOORS AND STAY THERE 
If you are sheltering in a building or caravan close doors and windows.  Close 
curtains and blinds and shelter at the opposite side of the building or caravan to the 
Spirit Energy Terminals. Keep away from windows to avoid danger from flying glass, 
and under no circumstances go outside where you could be in danger of being 
caught in an explosion. 

DO NOT TO USE MOBILE PHONES (unless you need urgent help) 
In an emergency all telephone systems may become overloaded and this may 
prevent  emergency calls getting through. If you must make a call, please use a 
landline phone and be brief or send a mobile text message. Please do not make 
mobile telephone calls. 

LISTEN TO LOCAL RADIO & MONITOR SOCIAL MEDIA
The Emergency Services will broadcast information and advice on local radio, 
including confirmation that the emergency is over. 

LET SOMEONE KNOW YOU ARE SAFE
If you can text or email someone to let them know you are safe, then do so.  Avoid 
using mobile phones for calls unless urgent.

FOLLOW EMERGENCY SERVICES ADVICE

DO NOT ATTEMPT TO LEAVE THE AREA
Remain in shelter.  There could be serious traffic congestion and you will be much 
safer indoors. Only leave the area if you are advised to do so by the emergency 
services.

EVACUATION
If evacuation is required then the Emergency Services will notify the site of which 
Reception  Centre you should travel to in order to register.

FURTHER INFORMATION 
For further advice read the booklet “What to do in an Emergency at Spirit Energy 
Barrow Gas Terminals”. 
legacy.westmorlandandfurness.gov.uk/emergencyplanning/supportingpages/
industrialsites.asp

This Action Card is produced by: Joint Emergency Management and Resilience (JEMR) Team, 
Westmorland and Furness  Council, Cumbria Fire and Rescue Service HQ, Carleton Avenue, 
Penrith, CA10 2FA.  Tel:  01768 812500
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